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Occasionally, a policy may be “missing” from your EZLynx account. The original download was likely unsuccessful 

for some reason, so it is necessary to resend the policy transaction.  Here is an excerpt from the IVANS Agency Guide 

outlining how to resend a policy transaction. If the carrier does not have an IVANS Resend button, request the resend 

directly from the carrier instead. 

 

http://ivansinsurance.com/media/448443/ivans_exchange_agency_guide.pdf
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